
PROFESSIONAL INDEMNITY
CHANGES TO COVER

We have made some updates to our Professional Indemnity Policy Wordings 11.20 v2 as summarised below. 
Please refer to your policy wording and schedule for full details.   

Professional Indemnity 
Wording V11.20 v2 V11.20 v3 Comments

Important Notices

Complaints and 
Disputes Notice

Complaints and Disputes 
Notice

Clarification: The Complaints 
Notice has been simplified in the 
policy wording and any additional 
details have moved to the policy 
schedule. Our Complaints Policy is 
available on our website. 

Service of Suit and 
Legal Notices 

Refer to policy schedule  Clarification: The Service of Suit 
clause has been moved to the 
policy schedule. 

Claims Notice Claims Notice Clarification: Our address has been 
updated to Level 29, Angel Place, 
123 Pitt Street, Sydney NSW 2000 
Australia. This change has been 
made throughout the policy 
wording. 

Exclusions

DUAL Australia Crypto 
Exclusion Endorsement Via endorsement Exclusion

Clarification: This endorsement 
has now been moved to the 
exclusion section of the wording. 

DUAL Australia Jurisdictional 
Exclusion Endorsement Via endorsement Exclusion 

Clarification: This endorsement 
has now been moved to the 
exclusion section of the wording. 

General Conditions 

Service of Legal Notices Refer to policy schedule  
Clarification: The Service of Legal 
Notices clause has been moved to 
the policy schedule. 

This document is only intended to be a summary of the changes to cover. We encourage you to read the full Policy wording for a full description 
of the terms and conditions. This Policy Summary does not form part of the policy terms and conditions.
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